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Dear Customer,

Congratulations on your purchase of Electric Water Heater.

This water heater has been manufactured of high quality materials
and components in accordance with highest international standards
and utilizing modern technology. It is designed to provide many
years of high and reliable performance.

This manual explains how to install, operate and maintain your
water heater. It provides you with the necessary information, to enable
you to enjoy its full benefits. Please read and follow all instructions
in this manual before installing or operating the water heater.

Warranty Terms :

1.

The buyer is responsible for the correct installation of the water
heater. Star Industrial Products is not liable for any
damages due to improper installation.

Each Electric Water Heater comes with a Warranty
Certificate attached to it. No claims would be accepted
unless accompanied by the same.

Installation Procedure :

For easy installation of Electric Water Heater please pay
attention to the following :

1.
2.
3.

Installation should be done by an experienced technician and
according to the instructions shown in this manual.

The water heater must be installed close to the hot water
usage area to reduce heat loss along the pipes.

Use to fixing hooks for proper fixation of water heater to the
wall. A distance of 27 cm is required between the hooks for
mounting the vertical type water heater, while for Horizontal
type; please refer to the distance G listed in the
dimensional table.

During heating cycle, the heated water expands causing pressure
inside the water heater to increase. The safety valve in inlet
may drip hot water under this condition.
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5.

6.

Do not cap or plug the end of discharge pipe and make sure it should
be directed to a sink or must be left open to the drain to the atmosphere
in a continuously downward direction and in a frostfree environment.

The nominal Operating pressure of safety Value is <8 bar. When
the inlet pressure is more than 5 bar then pressure reducer
should be installed.

Water Connection :

Connect one end good quality flexible pipe to the non return
connection of the safety valve, and its other end to the cold
water source. Please ensure that the water pressure of the
main water source should not exceed 0.6 Mpa. If it exceeds
this level, a pressure reducing valve should be installed.
( The water pressure from a tank on roof of a two storey
house normally does not exceed 0.1Mpa. )

Connect one end of the second good quality flexible pipe to
the hot water connection and its other end to the hot water
outlet at the bottom of water heater.

Electrical Connection :

1.

2.

3.

Before electrical connection, please refer wiring diagram
provided in the manual

Ensure that the water heater is connected to the same
voltage as per rating sticker.
Connect a suitable triple pin plug of appropriate rating to the
electric power supply cable.

Plug into a socket wired directly to a distribution board through
an independent circuit. Multi socket circuits should be avoided.
Heater should be connected to the power supply source
through an appropriate ELCB based on connected load.

The earthing connection of the water heater should be wired
to the earthing system of the building.

Do not use an extension cord set with this water heater. If no
receptable is available adjecent to water heater, contact a qualified
electrician to have one properly installed.

Secure supply cables firmly in gland provided at the opening of
terminal cover so that they cannot be push or pulled into the appliance
to such an extent that the wire or internal parts of the water heater are damage.

Use cable lug to connect wires to thermostat and ground terminal
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10. Means for disconnection must be incorporated in the

fixed wiring in accordance with the wiring rules

Operation:

1.

o

Fill the heater with water by turning on the cold water tap of
the main water source, and then turn on one of the hot water
taps until all air inside the water heater is expelled.

When water starts to flow from the hot water tank with no
bubbles, it ensure that the water heater is full of water. Close
the hot water tap and check all connections for no leakage
anywhere.

Carefully unscrew the terminal cover at the base of the unit.
Set the desired water temperature by moving the knob of
thermostat. The adjustment for temperature regulation could
be done following the “+ & -" signs embossed on the thermo-
stat, the middle position of knob is equivalent to 60°C. (The
thermostat is factory presetat 60 C°lt is best to
operate the water heater at this setting for optimum life.)

Fix the terminal cover securely in its place.

Switch on the power supply. The pilot indicating lamp should
immediately light up indicating that the heating process has
started.

Maintenance

The Water Heater is designed to give you years of reliable

service. Regular maintenance will prolong the heater’s life and
enhance its efficiency. The following procedure is to be followed by
an experienced technician during routine maintenance.

1.

2.
3.

Disconnect the water heater from the power supply before
starting the maintenance.

Drain the water heater by turning off the cold water supply and
disconnecting the cold water hose along with the safety valve.
Remove the terminal box cover at the bottom of the water
heater and gently pull the thermostat down.

It is recommended to clean or replace, the heating elements,
and magnesium anode,every one year.

The safety valve should be checked every two years for its
blockage.Hold the safety valve under running water to remove
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lime deposit. In case, lime deposit are so hard that it will not
go away under cleaning then we recommend replacing the
safety valve.

Check the rubber gasket for wear and replace if necessary.

After completing the maintenance reinstall the components in
reverse order.

Recommendations for “Safe use”:

For prolonged life and safe use of water heater, we advise you the
following:

AN S e

Make sure that wall attachment hooks are firmly fixed
Do not operate the water heater with wet hands.

The safety valve is calibrated to the rated pressure at the
plant and under no circumstances it should be tampered with.
There should be continuous flow of cold water supply while
the heating process in the water heater is on.

Make sure that all the control and safety devices of the water

heater i.e. thermostat, pilot lamp, heating element, safety
valve etc are in order and functioning properly, and replace
defective ones, if necessary. The following condition may
necessitate replacement of these units.

Heating Element : It takes very long for water to get hot.
Safety Valve : If cleaning it under running water does not
remove the lime and other sediment deposits.

Pilot Lamp : If it does not lit up when heater is “ON”.

Before reconnecting the water heater to the power supply.

(Recommended IEC Compliant Power chords) make sure that
there is no water leakage through all connections

If hot water does not come out through the hot water tap, check
the electricity and water connections to make sure that they
were made correctly.

The thermostat is preset at factory for optimum use of equip
ment and a long life. Do not change the thermostat setting
to the “MAX” position by turning the knob to the extreme right
side. If is best not to disturb the factory setting of the thermostat.

Water heater is not to be used by children or persons reduced
Physical, sensory or mental capabilities or lack of experience &
knowledge, unless they have been given supervision or instruction
Children should be supervised not to play with the appliance.

4




COLOUR CODES
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ELECTRICAL WARNING:

The appliance must be earthed

The electrical installation must be in line with the current I.E.E. wiring regulations. A mains supply of
220/240 VAC (13 amps). Heat resisting cable, round 3 core 1.5 mm (to BS 6141 table 8) should be
used to connect to the electrical supply through either: - a 13-amp socket to BS 1363; or — a double
pole fused isolating switch with a contact separation of 3 mm minimum on each pole. The cable
enters the terminal compartment through a tube embedded in the foam insulation, the entrance to
this tube is on the rear right hand side at the bottom. Flexible cables are colour coded as follows:

Brown.......ccoeeviiiiiiiinennnns . live
Blue......coviiiiiiiiiiiiiieeans neutral
Green and yellow..................... earth
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WARRANTY CERTIFICATE

This product is warranted for a period of 5 years against any leakage and/or corrosion of the boiler
shell. The manufacturer’s liability under this warranty is limited to the repair and/or replacement of
the unit at its discretion. This warranty does not cover any consequential loss, damage or liability
arising out of or from such defects.

THIS WARRANTY IS VOID IF:

1) The warranty claim date is more than 5 years from date stamped on the product.

2) Regular maintenance of unit is NOT conducted as per Maintenance Log below.

3) Invoice AND Warranty Certificate is NOT provided at time of warranty claim.

4) This unit is NOT installed as per the “Installation Guide” provided with it.

5) Damage is caused in transit, by abuse or misuse or by accident, fire, flood or any other natural
calamity.

6) This unit is sold or exchanged during the warranty period.

7) This warranty certificate is lost, misplaced, defaced, altered and/or it does not have the dealer
stamp and purchase date on it.

WATER HEATER MAINTENANCE LOG
(Upon completion of service items, fill date in boxes below)
REPLACE DRAIN & CHECK REPLACE/CLEAN CHECK
MAGNESIUM FLUSH SAFETY ELEMENT & ELECTRICAL
ANODE TANK VALVE THERMOSTAT CONNECTIONS
YEAR 1
YEAR 2
YEAR 3
YEAR 4
YEAR 5

‘ PURCHASE DATE | DEALER STAMP ‘

CUSTOMER SERVICE:

00971 56 76 88878
Call or WhatsApp @
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